
Cool	
  Springs	
  Animal	
  Hospital	
  
Richard	
  A.	
  Jones,	
  DVM	
  
Hayley	
  Phipps,	
  DVM	
  
7103	
  Crossroads	
  Blvd.	
  	
  
Brentwood,	
  TN	
  37027	
  

615.377.4959	
  
fax:	
  615.377.4608	
  

	
  
	
  

Internet	
  Services	
  and	
  Veterinary	
  Products	
  Waiver	
  
	
  

We	
  have	
  been	
  contacted	
  by	
  the	
  FDA	
  regarding	
  several	
  veterinary	
  products	
  being	
  
offered	
  by	
  various	
  internet	
  services.	
  Problems	
  have	
  incurred	
  with	
  dosage	
  
instructions,	
  storage	
  and	
  dating	
  of	
  these	
  products.	
  	
  
	
  
We	
  have	
  been	
  advised	
  to	
  get	
  a	
  written	
  waiver	
  concerning	
  product	
  efficacy	
  as	
  well	
  as	
  
an	
  acknowledgement	
  that	
  our	
  client	
  did	
  indeed	
  request	
  product	
  prescription.	
  Please	
  
complete	
  the	
  waiver	
  below.	
  
	
  
We	
  would	
  also	
  like	
  to	
  make	
  our	
  clients	
  aware	
  that	
  these	
  medications	
  may	
  have	
  side	
  
effects	
  or	
  reactions.	
  Some	
  companies	
  will	
  pay	
  for	
  medical	
  care	
  stemming	
  from	
  
adverse	
  reactions	
  to	
  various	
  medications.	
  These	
  companies	
  typically	
  will	
  only	
  cover	
  
care	
  if	
  these	
  products	
  were	
  purchased	
  through	
  a	
  veterinary	
  source.	
  Internet	
  
pharmacies	
  are	
  not	
  considered	
  a	
  veterinary	
  source.	
  We	
  are	
  now	
  offering	
  an	
  online	
  
service	
  that	
  ships	
  medications	
  directly	
  to	
  clients	
  from	
  the	
  same	
  supplier	
  we	
  use	
  
daily.	
  This	
  may	
  be	
  accessed	
  via	
  our	
  clinic’s	
  website.	
  	
  
	
  

I	
  give	
  my	
  authorization	
  to	
  Cool	
  Springs	
  Animal	
  Hospital	
  to	
  fill	
  my	
  prescription	
  for:	
  

___________________________________________________(pet’s	
  names)	
  from	
  an	
  internet	
  service.	
  

	
  

I	
  am	
  aware	
  that	
  the	
  manufacturer	
  disclaims	
  any	
  warranty	
  on	
  any	
  product	
  that	
  is	
  not	
  
dispensed	
  by	
  a	
  licensed	
  veterinarian.	
  I	
  relieve	
  my	
  veterinarian	
  and	
  Cool	
  Springs	
  
Animal	
  Hospital	
  of	
  any	
  liability	
  from	
  any	
  adverse	
  effects	
  from	
  the	
  use	
  of	
  any	
  product	
  
ordered	
  through	
  an	
  internet	
  service.	
  	
  
	
  
	
  
	
  
	
  
_______________________________________________	
   	
   	
   	
   	
   ________________	
  
Owner	
  Signature	
   	
   	
   	
   	
   	
   	
   	
   	
   Date	
  
	
  
Please	
  either	
  fax	
  this	
  completed	
  waiver	
  to	
  615.377.4608,	
  email	
  a	
  scanned	
  copy	
  to	
  
frontdesk.csah@gmail.com	
  or	
  bring	
  it	
  into	
  the	
  clinic	
  at	
  your	
  convenience.	
  	
  	
  


